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AOrOBOP Ne H-80075
Ha oKasaHue yenyr no obpalleHuio

CTBEPABIMY KOMMYHENLHBIMU OTXORaMIA |

r. Bpanck 1 AHBaps 2024 1.

AxuuoHepHoe ofiectno «YncTas nnaxetan - PervoHansHbi onepatop, AefcTayIoWUA Ha acHoBaHUY Cornallenui Ne 1 ot 28.04.2018 1, Ne2 oT
03,05.2018 r, 32KNIOYEHHbIX C AEN2PTAMEHTOM MPUPOAHbIX pecypcoB ¥ aKonoruu Bpaxcko# ofnactd, MMenyemoe B AansHeRilem
«PeruoHankHLIR: OnepaTtopy» B nuue reHepanbHoro gupextopa Hapuubiva Anexkcanapa Buktoposuya, AeNCTBYIOWEIO HE UCHOBaHUK YCTasa, ¢
OAHOW CTOpoHbl, W MBYCO PU "OSEPHLIA", umenyemoe (b)) B AanbHelluem «MotpebuTensy, B nuue Oupexropa XpanaBea Hukonas
MeTpoBi4a Oup, AeficTeyloWwero Ha ocHOBaHWM YoTasa, G Apyrod CTOPOHEI, UMEHYEMbIE 8 |RansHelluem CTOpoHamMK, B Lenax cobiogeHus
TpeGosaHuit depepantHoro 3akona ot 05.04.2013 rona Nodd-b3 «O KOHTPBKTHOW CUcTeMe B: cthepe 3akynok Tosapos, pabor, yonyr ans
ecnauew‘g{ I " MYHULIMNENBHBIX HyHn, UAEHTUUKALUOHHE! Kon
: - -.gﬂﬂﬁammqmnu HACTOALMIA JOTOBOR O HWKMECHeayoLen: HEL
1. Npeawmer goromopa |

ALYy

1.1. Mo porosopy Ha okasanuve yonyr no oBpalleHiio ¢ TEEPALIMU KOMMYHaNGHLIMU 0TXOaMU PeruoHansHel onepatop oBAayeTen npuHUMars
TEEPABIE KOMMYHaMNBHBIE 0TX0AbI (Aanee fo TexkcTy — TKO) B ofbeMe 1 B MECTe, KOTopbie ONPeRENEHE! 8 HAGTORLEM norosope, v obecnedvsaTs
MX TpaHCnopTuposaHue, obpafoTky, oBesspexusaHWe, 3aXOPOHEHWE B COOTSETCTBUM C 3akoHoparenscTaom Pocculickoll degepauud, a
TMoTpeduTens 06A3yeTcr onnauweaTs yenyrm PervoHansHoro onepatopa no LeHe, onpenen EHHOU B Npeasnax yTeepKASHHOIo 8 YCTaHOBNBHHOM
nopsake eauHoro Tapuga Ha yenyry PerioHansHoro oneparopa. i
1.2, Ofbem TsepAbiX; KOMMYHaNLHLIX OTXOROB, MecTa (nnoliaaun) HakomneHWs TREpPALX KOMMYHansHLIX OTKOLOOR, B TOM Mucne
KpYnHoraapuTHbIx OTXDAOB, M NEPUOAWMHOCT: BLIBO3E TEEPALX KOMMYWANbHEIX OTXOQO08, & TaKke UHhOPMBaLMS O PEsSMBLLEHWN MBcT
(MnoluaAoK) HaKonNekWs TBEpALIX KOMMYHENLHLX OTXOAOS ¢ NOMLB3NHEIX NYTEH K HIAM (32 UCKNIDYEHWEM XUNbIX JOMOB) OMPELENAIOTCA
, comacHo MpunoxeHuam Ne1,2 k HacToRwemy Aorosopy: |
1.3. Cnocof cknafuposaHus TeepabiX KOMMYHENEHEIX OTXOKOB (MYCOPONPOE0As! M MYCOPONDUEMHAbIE Kamepb!, B KOHTEUHEpL!, PACNONOKERHLIE
H2 KOHTeliHePHLIX NNoUWapaKaX, B NakeTsl WM APYIde eMKOCTU), B TOM Yicne KpynHoraBapuTHsIX OTXOACE (Farnee No TekeTy — KrOj {8 GyRkepbl,
PAcnonoXeHHbIe Ha KDHTEHHEPHBLIX MNolagKax, Ha CheUnanbHeX NNoWagkax CKI2AMPOBAHWS KPYNHOraBapuTHLIX OTXGAOB) yKasaH &
Mpunoxeruu Net. | |

1.4. [lara Heyana okasakua YENyr Ao 06palleHvio ¢ TRepALIMM KOMMYHEMEHBIMIA OTXOZaMM: 1 AiHeapR 2024

2, CpoKy W NOPAACK onnatkl no Aorosopy

2.1. Tlog pacueTHsIM NEpUOQOM MO HACTOAWEMY AOrOBCPY NOHAMASTCA GOWH KaneHapHsiv mecaAl. Onnarta ycnyr, okasaHHbIX B PacHETHOM
NEepVoAe, MO HaCcTOAULEMY [OrOBOPY OCYLECTENALTCA MO UeHE, ONPeABnSHHON B Npegenax YTBepKAEHHOro B YCTAHOBNEHHOM NOpPSAKe BAMHOMO
Tapuda rHa yonyry PerjonansHoro oflepatopa 4 coctaenser ¢ 01.01.2024 no 30.06.2024 - 518,28 py6., ¢ 01.07.2024 no 31.12.2024 - 579,42

py6., ¢ ysetom HIC 32 1 ky6.m. :

MotpebuTens eXemecaqHo oOnauusast yenyry PervoHansHoOro ongpatopa vexosds us ofsema TKO, ykasanHoro & [Mpunokesun Ne 1
HaCTOAWEMY ACFOBODY.

QUHaHCUPOBaHUE NPOUIBOAUTCA 32 CUET cpeacTs BlomieTa,

2.2. Mndhopmauus 06 MaMeHeH Tapudos, HOPMETUBOB Hakorenus TKO, npyMEHAEBMSLIX ANS PacveTa CrOMMOCTH OKaahiBaeMbiX Yenyr no
HacToALEMY A0roBOpY, A0BOAMTCA Ao cegfeHus MNotpebuTens nyrem onyBnuKkoBaHs B CPEACTBAX MACCOBOH MH(OpMayUY, B teTH MHTepHeT, B

TOM MWCNE Ha caifTe Pervonanssora oneparopa: https:/iwww.chplanet.ru/, HHhopMaLIMOHHEIX CTERAEX, B CYETAX-KBUTAHUUAX Ha DANATY ycnyr,

npw aTom Slobol 1s cnocoBos NPKIHASTCH CTOPOHaMM HaanexalumM yeeaoMneHuem 06 nameHeHuu,

WameHenne Tapudor ha yenyry PervoHansHoro oneparcpa, HOPMAETUBOR Hakonnedus TKO B nepuon AeicTsuws HacToswero Horosopa He
TpebyeT 3aKMOYEHWA SONCNHUTEMLHEIX COTnalueHmi.

2.3. MNotpebuTens onnawmesaet yenyri no obpaieHuio ¢ TKO ao 15-ro uuena mecsiua, Crieaylolero 3a Mecauem, B kotopom Beina okazana
yenyra no oBpauenrvio ic TKO, 3

2.4. Csepka pacyeToB N0 HACTOALLEMY AOTCBOPY NPUBOAUTCR Mexay PeruoHansHeIM onepatopom W MoTpebuTeneM He pexe uem CRMH pas B
K8apTan No UHWLMATIUES OQHOM U3 CTOPOK MyTeM COCTARMEHUR U NOANUCaHUs CTOPOHAMU COOTEETCTEYIOLEr0 8KTa.

CropaHa, WHULMMPYIDLLER NPOBEAEHNE CBEPKY PaCYETCR, COCTABNAET U HENPAaBNAST APYIof CTOPOHE NOAMMGAHHLIA aKT CEpKM pacueTos B 2
skseMnnapax nwbsM AocTynHeM criocoboM (NouToBoe oTNpABNEHMe, Tererpamma, aKcorpaMMa, TenegoHOrpaMMa, aapec 3NeKTPORHON
NOMTH 8 WHEOPMaLMDHHO-TENEKOMMYHUKBLIMOHHOA CeTW “MHTepHeT", ykasaHHsIif B HacToslieM A0roBcpe), ND3BOARIOWUM  NOATSEPAUTS
nonyyeHUe Takoro yBeAoMnerus anpecatom. Apyras cTopoxa 06a3aHa NOANWCATs akT CEEPKI PAcHeTos B TeveHue 3 pabiouux aAHel co gHa ero

nony4eHus, WNyu NPeACTaBUTE MOTUBUPOBREHHKIA OTKa3 OT ero NoANMCEHMA C HanpaBneHWeEM CBOBMG BapWaHTAa aKTa CBEDKW PacyeTos:

B cnyyae HenonydeHua oTBETA (aKTA CBEDKM, NOANUCAHHOMG CTOPOHOR, Nk MOTVBUPOBAHHOTO OTKa3a) 8 TeveHve 10 paBouux gHelr co gHA
HanpaBnexika CTOPOHE aKTa CBEPKI PACYETOS, NepBoHaYankHo, HanpaBNeHHEA KT CBEpKY DacYETOR CUMTAETCA COMACOBARHEIM W NOANUCERHLIM
OBEUMY CTOPOHAMM.

2.5. PervonansHsii oneparcp esicraenaet Motpeburenio a MoTpebuTent nosly4aeT NepartHble yUeTHEIE AOKYMEHTE! 33 pacueTHhIl nepuoa; akT
(GRAYU-NIPUEMKM OKa3aHHLIX YCRYT B ABYX 3KISMNAAPaX, CHeT-(hakTypy, UNU YHUBepCanbHLIA nepenatovHsili JOKYMEHT B ABYX SK3eMNAApax, 2
Takxe cHer Ha onnaty. B chyvae oTcyTcTaMA, ykasawvs MoTpeBitens O XenaeMoM BUOE NEpBUUHLIX YHeTHLIX AOKYMEHTOB, TIoTpebuTenio
BLICTABNAOTCA YHUBEPCATILHEIM NEPenaToNHLIA JOKYMEHT, CYeT Ha onnary.

2.6. MNoTpebuTent 0DA3YETCA BEPHYTL PeruoHansHoMy oneparopy He noagHee 3 (Tpex) paBoumx ArHel © MOMEHTa NonyueHus NORAKCAHHSI co
CEOBK CTOPOHH! BK3EMNAP aKTa CAAYW-MPUEMKY OKA3aHHLIX YCNYr Wik YHUBEPCAlbLHOrO 1IepenaTtayHoro AoKyMeHTa, nvbo B TOT We CPoK
HanpaeuTs & aApec PeruoHantHore onepatopa MOTUBMPOBAKHHBI OTKa3 OT HOANMCEHYS, B NPOTUBHOM ciyqae yonyri CHUTARTCA Haanexalue
OKE3aHHBIMU U MOANEXaT onnarte B norHom obseme.

2.7. B yenax uaeHTudidkaLmm niarexa npu hopMupoBaHUWA NnaTexktix fokyMenTos Morpebutens B rpate cHasxsaverye nnatexay nnarexHoro
nopyHeHus oBA3aTENbLHO yKassIBaeT cneyolue peksnanTs: «Jorosop Ne . 3a yenyru B (ykasars mecsay u rog)», B cnyvae oreyreTeun

PEKBUIUTOB, NA3BONALUMX UASHTUDULUMPOBETE NoCTYNMBLWWA oT [loTpebuTens nnartex, PervonansHsIA ONepaTop BNpase AaCHKTATE NNATeX B
Ka4ecTag onnarel oBAIATENLCTE (CHETOR); GPOK UCNONHEHMS MO KOTOPLIM HACTYNUN paee.

Mput Hanuumu y MotpeBuTens 3aACmKEHHOCTH Nepel PeritoHarnbHeIM ONEPATOPOM 38 OxasaHHkie yonyrw, PerdoHansHeii onepaTop Bnpase 8
OAHOCTOPOHHEM MOPAAKE WIMEHWTL PACTPEAENeHIe QeHEXHEIX CpeacTB, nocTynalowux or MoTpebuTens, HeaasucMMO 0T Ha3HaYeHKs NNaTexa,
YKa3aHHOI B NNATeHHOM AOKYMEHTE, 3aCHUTaB NOyHerHbIS AeHEXHEIR CPEACTEa B CHET noralleHns 3afoMmKeHHOCTH NO OCHOBHOMY A0NTY ulunu
HauMcneHHoi HeyYCTOlKe NocNenoaaTensHo N0 PACHETHBIM NBPUOAAM, HEHUHAR ¢ HAaUBONEs DEHHErD N0 BPEMEHM BOSHIKHOBEHUS.

3. MNpasa 1 06A3aHHOCTH CTOPOH

3.1, PervioHansHed onepatop 06a3ax:

3.1.1. npunrmars TKO & ofbeme W B MECTe, KOTOPLIE ONPEAEIENS! B IPUAOKEHW K HACTORLEMY AOTQBOPY;

3.1.2. oBecneunsars ;T_pchnopmpuBewe. obpabotky, ofeaBpexuBaHie, 3axDpoHeRUe NPuHATLIX TKO B COOTBETCTBUI © SAKOHOQATENLCTEOM
Poccuiickoil enepauuu;

3.1.3. npeaocTasnaTy MNoTpeduTento UBOPMALIVIO 8 COOTBETCTBUM CO CTAHOAPTAMM PACKPLITHA MH(OpMauMM & oBnacTu -cspau.;euvla ¢ TKO 8
NOpAZKE, NPERYCMOTREHHOM 3aKoHOABTENBETEOM Poccuiickol Pefepaumn;

3.1.4. orseNaTh Ha Xanobe! U obpawerus notpebuTenei No BONPocaM, CBRSEHHBIM G MCNOMHEHWeM HACTORAWero JOroBOpa, B Te4eHWe Cpoka,
YCT2HOBNEHHOID 33K0K0AaTENBCTBOM PoCouiickoi $efepauii AnNA paceMoTPeHVa oBpalleHuit rpaxaan;

3.1.5. npuHMMaTE HEOGXCAMMBLIE MEPLI N0 CECEBPEMEHHOI 3aMeHE TOBPEMGEHHLIX KOHTEHHEPOR, NPUHAANEKALWX eMY Ha Npase COBCTBEHHOCTH
UNW-HE UHOM 3EKOHHOM OGHOBEHMY, B NOPARKE W CPOKU, KOTOPLIE YCTaHORMEHL! 3aKoH0gaTenscTBeM cyOnekTa Poccuiickon ®epepaumu,



3.2. PerioHankHsii oneparop MMeeT Npago:

3.2:1. ocyulecTansaTe koHTpons 38 ydeTom oBbema u (Wnk) Maccsl RpuHATLIX TKO;

3.2.2. mhuyumposars NPOBBASHWE CBEPKN PacUETps No HacToALWeMy OoroBopY;

3.2,3! He NpUHUMATS no QacTas;Lquy Aorosopy ot MoTpeBuTens oTxonbl, He oTHOCALMecs k TKO;

3.2.4. Tpebosats OT MNoTpeutens BHeceHUs nnaTsl 3& OKE3aHHYIO Yenyry, Yynnars! HeycToek {wrpados, NeHel), a Takke WCNONHEHNA WHbIX

0DAsaHHOCTe, NPBAYCMOTPEHHBIX HACTORLWM [1OrOBOPOM;
325 gna onpegeneHus ofbema okasaHus YEnyr no HopmMatisy HakonneHus TKO TpeBosars npefocrasnenis MotpebureneM nokymenTas,

NOATBEPKAAIOWMX NPABO COBCTBEHHOCTY NUBO MHOS 3aKOHHOT Npasa BNaneHus, NoNb3BaHUA HEXWNBIN NOMELEHIEM, 308HUEM, CTPOBHUEM,
COOPYMEHHUEM, IEMBNLHLIM YHACTKOM;

3.2.6. mcnorb3osars GpeacTsa hoTo- MM BueoguUKCald, B TOM Ydcne BUASOPErMCTPATOPE!, @ TaKKe AaHHLIE COYTHUKOBOR HamMraLuu
GPSIMOHACC gns thukcauun akTos U 0BCTORTENLCTR, CEA3AHHLIX € UCTIOMHEHWeM CTOPOHaMW OBA3ETeNBCTS Mo LHorosopy, v Mcnonsiosars
RONYy4eHHsle AaHHbIE NP PA3PELUEHIWM CNOPOB, BOSHUKEMOWMK npit uenonHerium Jorosopa;

3.2,7, He:ocyLIeCTBNATL Ba1803 TKO B cnyvae, ecny MoTpeButenam He obecneyen ce0BOnHLIA NogLean cneyTpaHcnopTa {MycopoBoag) k MecTam
Haxo¥@eHus Hakonuteneli TKO (koHTeliHepos, ByHKkepes), Mpu aToM yonyra & gaHHoM Gny4ae cuMTaeTcs Hagnexalyum ofpa3oM .okasaHHoit
PervoHansHsM onepatopom 1 noanexut onnare lNorpeGureneam;

3.2.8. ocyulecTannTL WIS Npasa, NpepocTaBneHHble PertoHansHomy onepaTapy HactoAlmM [orosopen, 3akoHOARTENbOTEOM POCCUACKOH
®enepaumy, BpaHckolt ofinactu.

3.3. Morpeburens obs3aH:

3.3.1. ocywecranaTs crraguposatue TKO B mMectax wakonnéenua TKO, ONPEREneHHbIX QOroBOPOM Ha OKa3aHue yenyr No obpaleHuo: ¢ TKO, &
COBTBETCTBUY C TeppUTOpUaNEHOIA CXemoit oBpaLLeHIs ¢ OTXoAaNY!

3.3.2, obecneyusars yuer ofsema u {unu) Macos! TKO 8 cooTseTcTMM C Mpaeunamu koMmepyeckoro y4eTa oBbema u (M) Macck! TBEPALX
KOMMYHArISHBIX OTXCROS, YTBEPWAHHLIMM nocradoeneHnem [MpasuTtenbcrsa Poccuiickoi denepaudi oF 3 ioHs 2016 . Nz 505 0B
yTBEPIAEHI [TpaBrn KoMMEPHECKOro yyera obwema 1 {nu) Macce! TEEPOBIX KOMMYHANLHbIX OTX0g408" :
:3.3.3. npoussonUTE onnary no HacToAWwemy Aoroaopy 8 niopsigKke, paamepe 1 CpoKW, KOTopsIe ONPeneneHs HaCToRILMM A0rOBOPONM;

3.3.4. oGecneuusars SknaauposaHite TKO B KOHTEHEPL! N Hble MECTa B COOTBETCTRMM G TpunoxeHmam Net,2 K HacTosLeMy [10rOBODY;
3.3.5. He nonyckatk: nepémeu.\eﬂha'mﬂrem-lepaa u(wrm) Gyriepos ¢ KOHTEWHepHoI nolLaaku 6ea cornacosanms ¢ PervorantHeiv onepatopom;
HE A0NYCKaTs NOBPEXOEHUs KOHTerHepos, cxuradus TKO a KOHTeMHepax U Ha. KOHTERHEePHBIX nnowankax, CKIBAMPOBaHWA B KOHTERHepax
3aNpeLlieHHbIX OTXOA0S W NPeaMeTos (0CaETUTENbHbIS nprBOphI 1 anexTpuYeckue Namnsl, COOepKaline PTYTe, Batapen U akkyMynaTopsl ¥ T.),
HE 3aNONHATS KOHTEHEP!!, NPERHAIHAYEHHLIE ANR HAKONNEHWA TKO, apyrump otxopamu;

3.3.6. HasHauuTs NKYD, OTEETCTBEHNOE 32 B3AMMONEiACTaUE ¢ PervoHansHeIM onepatopom no BCAPOCaM WENOMHEHNA HaCTOALEro: Aorosopa, 1
MPEAOCTABATE B MOMEHT JAKMIOMEHWA AATDBOPA CBBAEHUA O TaKOM nuue: DO, NeMKHOCTL, KOHTAKTHBIE A8HHbIE, B TOM uMche FMEKTPOHHYIO
noYTy.

B cnyyae cmetsl fuua, GTBETCTBEHHOIO 33 BIanMORENCTBME ¢ PervoHansHbIm OMEPATOpOM, B. CROK, He Npessiaowui 3 {Tpex) paboymx aHew,
CoOGUMTL PervoHanbHoMy ONepaTopy CBEAEHME O TaKom nuue moBkiM AOCTYNHLIM GriocoBon, NosBONAIOLLMM NOATEEPUMTL WX nonyHeHus
PernoHansKkiM oneparopom. B CGryHae HapyLIeHUs [aHHOrO YONOBUS OTBETCTBEHHLIM MULjoM 3a B3aVMofeiCTEME C PerMoHansHeIM onepatopom
OyLeT SBNATLCA NUUQ, Mekilee NpaBo QencTBOBaTh OT MMeHH MoTtpebuTens Gea ROBEPEHHDCTY;

3.3.7. yBenoMuTs Pe'mn'H:anBHoro onepatopa moGLIM ACCTYNHLIM CnocoGom (noyTonce oTnparnenne, dhaxkcuMinsHas CBA3kL, 2408C SNEKTHOHHOM
MOMTHI B MHq;opmauuoHao—Ten&KoMmyHuxauonHcﬁ cetu "MHTepHeT", ykasaHHbll 8 HacTosLEM AOTOBOPE), NOIBONSIOWMM NOATREPAMTE &fo
MONY4EHAR BADECATOM, O MEpexofe Mpas Ha oFLekTsl Notpebutens, ykasadbe B HacToAwsM forosope, K HoBomy coBcTBEHHMKY ©
OPUMOXBHUEM MOATEEPHAGIOLMX AOKYMEHTOB. B cryyae HeucnonHexus ABHHCA 0BA3AHHOGTM YCTyra CMWTAETCR HaLNEMELLUM ofpasom
OK23aHHON PerMOHaﬂbe{i\rI oneparapom v neanexqt onnare Motpebutensm,

3.3.8, oBecneyueate Hagnewallee CahMTApHOE COCTOAHWEe MecT (mMnowanok) Hakonnewua TKO, & Tom uucne He AonyciaTk nepencnHeHue
HakonuTeneH;

3.3.5. ucnonHATs UHble oﬁnaaHHomw. NPeAyCcMOTPEHHbIS 3aKoHogaTenscTeoM Poccuickoi Degepaunu, EpsHckoR oBnacTu.

3.4, NorpeBurens umeet npaso;

3.4.1. nonyuaTs or PervokansHoro oneparopa MKHopMaLmio o6 UIMEHEHWIA YCTEHOBREHH.IX Tapudos 8 oBnacty oBpaiieHus c TKO:

3/4.2. MHWLMMPOBETL NpoBeneAKe CBEpKY PACHETOB N0 HACTOALYEMY [OroBOPY;

34.3. He noagHee YeMm :%a 4 paboyux AHR, HanpaensaTe fo SMEKTPOHHON foMTe, yKasaHHoOW B n.10.3 HacToAwere 40roBopa, NpegeapuTensHo

COMIAcoBanHyio ¢ PervoranbHeIM onepaTopoM no Teneciony (4832) 606444 aaneky Ha AononHutensHeld BeEoa TKO no gopme MpunomeHus
3 ;i

3.4.4. oBPaTMTLER 33 BHECEHUEM W3MEeHe U ofivema, Maccsl TKO, rpadiuka {neproauuHocT1) BeBosa TKO, ykasaHHsX & NpunoieHun Net, He
nospHee sem 3a 4 paBoyux AHA 40 NpeanonaraeMoii gars! OKasanus YCNyr.

4, Topsinox ocyUecTBRSHNA YueTa o6bema U {nu) maccel TRepALIX KOMMYHAanbHBIX 0TX0408

4.1. CTopOHE! COMECUNUCE TPOUSRONNTS YH4eT 0BbaMa U (UnU) Macce! TKO B cooTBETCTaMM C [paBriaM1 KOMMEPHECKOrD Y4eTa obkeMa 1 (i)
Macckt TBEPAbIX KOMMYHENEHEIX OTXOR0B, YTBEPKASHHEIMM NOGTaHOBNEHUEM MpasurenscTaa Pocciickoll $epepatuu or 3 uioHs 2016 r. Ne505
«06 yreepxaenmu Mpasun KomMepueckoro ydera obbema W (Mnu) mMacckl TEEPABIX. KOMMYHASHEIX OTXOA0BY» PacHETHAIM NyTem ucxonsa u3
HOPMaTUBOB HAKOMABHMA TBEPALIX KOMMYMankHLIX OTXOADB, Mo KOnMHECTey W OBbEMY KOMTEHepos AN CKNAOMPOBRaHUS TBEPALIX
KOMMYHANEHBIX OTXOHO0B MNIA UCXOOA U3 MACCH! TEEPOBIX KOMMYHANEHLIX OTXOR0E ~ cornacho MpunoxeHwro Na.

PernioransHoro oneparopa. MNpu Hesske npeacTasUTENs PerioHansHoro oneparopa MotpebilTent cocTasnaeT YKB3BHHbLIA BKT B NPUCYTCTBUMH HE
MEHee 4emM 2 HedarHTepacoBaHHLIX MUL, 1K ¢ MCNONL3g8aHIeM (OTO= U (MnK) Bugeohkcatn 1 B TedeHne 3 pabounx AHGH RaNpasnAeT akT
PeruoHanstiomy oneparopy ¢ TpeBoBaHMeM YCTPaHUTE BEISENEHHbE HapyLEH1A 8 TeUeHIe DA3YMHOTO CPOKE, - ONPegerEHHoro TMoTpeBlivenen.
PervoHansHeiil onepatop B TeyeHue 3 paBouux AHel co’ AHR NonyveHus akra NOAMWUCHIBAET €0 U HanpasnaeT Motpetutentd. B cnyvae
Hecormacus c_cq,qep_)lsaﬂré‘m akta PernoHanbHsii oflepartop Bpase HanucaTs BO3PAKEHUE HA BKT C MOTMBUPOBEHHLIM YKAa3aHUEM IpUHUH cBoEro
Hecornacua W HanpasuTh Takoe BOAPAKEHME MNotpeburenic & Tevekue 3 pabouux AHel co AHA nony-eHns akra,
B criyyae HEBOIMONHOGTH YCTPaHEHUA HapyLleHnid B CpoKY, NPEANOXEHHBIE MoTpedutenem, PeruoHankHbi ofgpaTep npeanaraer WHkie Cpoky
ANR YCTRaHEHUS BBIABNEHHLIX HAPYLISHUH,
5.2. B criyuase scrm PervoHanskbiii onepatop He Hanpasun NOANMEEHHBIN GKT UMM BOSpameHus Ha aKT 8 TedeHue 3 pabouux AHel co aHs
NQNy4EHUs aKTa, Takoll aKT CYUTEETCA COTMaCORIHHLIM U NOANUCaHHLIM PerioHansHbLIM onepaTtopom.
5.3, B cnyvae nonydeHus Bo3pameHui  PeruoHansHoro oneparopa lMotpelyTent obRsaH PaceMOTPETL BO3PEKEHVA 1 B Cry4ae COrNAacHR ¢
BO3pamEHUAMU BHECTI COOTRETCTBYIOL|MUE BAMEHEHUA B akT.
5.4, AKT RomKeH CoepRaTs; |
a) csefeHlA 0 3assuTene (HauMEHoBakHIE, MECTOHaxOXAgHUE, aapec;
6) crefierua 06 oBbexTe (0BhexTax), Ha KOTOPOM obpasyiotes TKO, 8 oTHoWeHUM KOTOPOrD: BOSHUKNIA PA3HOMEcHA (NONHOE HAUMMEHOBAHUS,
MECTOHaxoxaenMe, NpasoMosme Ha obbekT (oBbexTsl); KoTOPEIM 0BNaAaeT GTOPOHE, HanpasusLas aKT);

' B) cBEnEHMA O HapYLUBHIM COOTBETCTBYIALLMX NYHKTOR AOTCBOPa;




r).Bpyrie caeheHus no yemoTpeHuio CTOPOHbI, B TOM “HCNe MaTepyuant! (oTo- U BUGE0CHEMKN,

5.5. MoTpedutens Hanpasnser konuio akTa o HapylWweHW PerioHantHeiM. onepaTtopoM 0653aaTenscTs no ADrosopy 8 YNONHOMOMEHHBIA Dprax
UeneARuTensHoV BRacTy cyGrekra Paccuickol Geaepauuit. '

6. OTBeTCTReHHOCTL CTOROH

6.1. 3a HeucnonHeHue  unu HEHaanexailee ucnonHesue obssarentcra no: HACTOALEMY OOTOSOPY CTOPOHBI HECYT OIBETCTBEHHOCTE B
COOTBETCTBUM ¢ 3aKoHonaTtenbcTsoM Poccuickol Genepauum.

6.2. B criyyae HeucnonHeHns nuto heHalnexaluero venonterus Motpetutenem 0BA3aTENLCTS N ONNaTe HACTOsALLEND aorosopa PervoHansHsti
ONepatop Bhpase noTpeBorars oT TMoTpeBuTens ynnaThl HeycTalkd B pasmepe 1/130 knioHesol crasku LieHTpansHoro GaHka Poccuiickon
Geaspali, yeTEHOBMEHHON Ha OeHs NPeALABNSHNA CODTRETCTBYILEro TPEBoBaHMA, OT GYMMSI 3340MKEHHOCTY 38 Kawap!i A&Hb NMPOCPoYKM.
6.3. 3a HapyweHe npasun obpalieHus ¢ TKO B yacTu cknaguposaHus TKO BHe MecT HakoreHUs Takux oTXodos, onpegeneHHLIX HacToRl UM
Rorosopow, [oTpeBuTens Hecer BAMUHUCTPATUBHYIO OTBETCTBEHHOCTS B COOTBETOTAUM G 3aKOHOAATENBCTEOM Poceulickoin Pegepauun.

6.4. norpeﬁmenb HECET OTBETCTBEHHOCTE 33 MOAHOTY ¥ GOCTOBEPHOCTL NPEOGCTaBASEMON PervoHankHoMy OnepaTopy  MHgIcpMaLuy,
ACKYMEHTOD W COAEPMKAIUMXCA B HUX CBEAEHWN.

6.5. MMoTpebuTent HeceT OTBETCTBEHHOCT. 33 NOCNESACTRUSA, BO3HUKIUWE B pEsyNsTaTe HenpencTasreHds fuBo HecROSBpEMEHHoro
NPEACTaBNeHNs yKaaaHHkIX cRefeHIN.

[pw sTom PervoHansHeli onepatop Bpase UCNoNsSosars MMElLUecs Y™ Hero. CBeReHUA ¥ MH(opMaLMIo, HeobXouMBIe AR HauMcnenua
CTOUMOCTH KOMMYHaNLHOR yenyri no ofpaleHito ¢ TKO, a Taioke caengHUA i vHtbopmMauwio, ykasakHsle B pekeusuTax [oTpoburens.

6.6. PervoHansHeli onepaTop oce0BOoKA3ETCA OT OTEETCTEEHROCTY 3@ NONHOE WK YACTUUHOS HBMCNONHeHKe 0BA3aTensCTe No HacTosweMy
AOrOBOPY NpK HaNW4y 0BCTOATENLCTS, NPEMATCTBYIOWMX MCNCNHEHUK AQrOBOPA NN AENAMLIMX OKAIAHWE YCITYT HEBOIMOKHBIM.

CTopoHsl COrMacunucs, YTo K TakUM OBCTORTENLCTEAM OTHOCATCA; OTCYTCTaME BecnpensTeTseHHoro Aoctyna Mycoposoza (cneuTpaHcnopra) K
MeCTy Hakonnenus TKO (8 ToM Qucne, 3arpoMoXAsHUe NOFLEanHLIX nyred NPANAPKOBAHHLIMU TPEHCMOPTHLIMU CPEACTRaMY, HE o4MCTKE
NoALESAHLIX NyTelt 0T cHera u T.M1.), HECAHKUMOHUPOBAHHOE NepeMelLieHIie MatpeGiTenem KoHTeAHepos ¢ MecTa HakonneHns TKO, BosropaHune
KOHTEHEPOB, TEXHUHBCKAS HEUCTPABHOCTL KOHTeRHEPa 1 Ap.

B atom cnydae PervoHankHbin OMepaTopoM (NpeacTasuTeneM PerucHansHoro Oneparopa) B 0[HOCTOPOHHEM NOpPAAKE ¢ NpUBIEYEHMEM TPETEUX
NIV, MOXKET GLITe COCTABNEH aKT O HeBO3MMKHOGCTU HENOMHERNS 0BA3aTENLETS no HacToRAleMY AOTOBORY ¢ NPUNOXKEHWEM MATepUAN0R doTo- U
{nnu) BuneodMkcay M,

7.Nopapok paapelweHus Criopos

7.1, [ns paspewsiiA CNOPOR, CBA3AHHLIX T HADYLUIBHUEM CTOPOHAMM CBOUX OBS3aTEnLCTE Ng HacrosAwemy AoroBopy- NMBo WHsiM 06pazom
BhITEKAOLUMX U3 AOMOBOPE, NpuMeHsAeTCH 0BAsaTensHbIR JocyaetHb!H (NpeTeH3MoHHRI) NOPROOK paspelleHis Cnopos.

Cropona, npasa koTopol HapylleHk), Ao oBpalueniis B cya obs3axa MPESbLABUTL APYIoH CTOPOHE NUCEMEHHYIO NPETEHAMO G USNOKEHUEM CROUX
TpeGosaHuil.

lMperesans nognexur wanpasnexwio apyroli cropoke: criocoBom, NpenycMoTpeHHBIM Anst ofMeHa KoppecnosgeHUWelt Mexay CTopoHaMY B
COOTBETCTaIM C HacTonlMm [oroBopom,

7.2. Cpok paccMoTpeHita MpeTeHsuy W Hanpaenequs oTeeTa Ha Hee - 10 (gecATs) KaneHaapHsiX AHel co AHA ec. nonyucHus :(echl Gones
ATMTENLHEIR GPOK He YKaaaH B NpeTeHsnn), B cnysae ykNoHeHus: GTopoHsl oT nony4eHs NpeTeHsMY AHEM Ge Nofydenws GyaeT cuutatses nara
NOCTYNAHUS NOYTOROIO OTNPARNEHMUA € NPETEHIUEH B oTAeneHKe CBA3K NoryYaTens,

7.3. B cnyvae He yperyniposatis cnopa 8 NPeTeHauoHHOM NopaaKe GTopoHa, WHYLMPOBEBLUaA CNOpP; BrpaBe NepenaTh Bro Ha PACCMOTPEHYE B
ApBUTPaNHbIA oy BpaHeKoi ofnacTu.

8. OGcToATeNLCTEa HENPEOAOAUMON cUnkI

8.1. CropoHsl 0cBOGOMDAOTCH OT OTBETCTESHHOGTW 33 HEMCTONHeHWe nuGo HeHaanexallee wenonHeHue offaatenscTe Mo HacTosweMy
£0rosopy, £Cny 0HO ABUNOCE cnegcTaueM ofcToaTeNLCTE HENPEOAQNUMON CUMHI,

Mpy eToM cpok MCNoNHERKS oBAsaTenkeTs No HacTostlleMy A0fOBOPY NPOANEsaeTca COPEIMEPHD BPEMEHU, B TEYEHWE KOTOPAre JeMCTEOBanK
Takne OBCTORTENSLCTER, & TalKe NOCNEACTEMAM, BBISBEHHLIM STUMI 0BCTORTENbCTEaMY, .

8.2, CropoHa, nofgeepriuancs OelcTeuld oBGTORTenLCTS HENPeoaonUMOoK cunkl, oBAsaHa NpeAnpUHAT: Bce HeoBxoauMeie nelicteus Ans
MSBEUIEHYA ADYION  CTOpOHsE MoBbiMK A0CTYNHBIMK ‘cnocoGamu Ges NPOMEANEHWA, HEe nosdHee 24 4acoB C. MOMEBHTE HacTynfeHWs
6BCTOATENLETE HenpeofioniMalt cunsl, o HACTYNNEHMA YKasaHHeIX 0BCTOATENbCTS. MsselleHve JOMMKHO COmepXaTe HaHHsie 0 BpeMeHu
HBCTYNAEHUN ¥ XapBKTEPE YKasaHHbIX GOCTOATENLCTE. i
CropoHa fomxHa Teloke Ges NpoMeaneHus, He NoanHee 24 Yacos & MOMEHTa npekpalienun 06CTOATENLCTS HENPEOACTUMOIA CUIThl, HIBECTUTE 06
3TOM APYTYIO CTOPOHY.

9. edicTeue forosopa,

9.1, Hacrosluuil goroscp 3aKiouaeTc Ha cpok no 31 pekabps 2024 r., scTynasT B CUNy C MOMEHTZ BFO MOAMMCAERWUA W PACNPOCTPAHAET CBOS
ABMCTEME Ha OTHOLLIEHUA CTOPOH, BOSHUKWME © AaTHI HAYAMNE OKA3aHMA yenyr PervonansHeli onepatopom no obpauseriio ¢ TKO, ykasauHoi B a.
1.4, HacTosWero noroBcpa. ;

B 4acTi BaaumMopac4eTos HaCcTORWMA SOrOBCP ABWCTEYET AD NORHOM WUENONHEHMS CTOPOHaMW CBoMX OOA3ATENLCTE NO HACTORLIEMY ACFOBOPY.
VcTeuerme cpoka AeficTaMA [orosopa He OcBOBOMAAST CTOPOHBI OT OTBETGTBEHHOCTH 93 HEMGMONHEHME OBR3ATENsCrs o HacTosALlemy
norosopy:

9.2; Jlorosop Ha okasaHve ycnyr no obpaweHuio ¢ TKO sakmoyaeTcA B NWChMEHHO thopme NyTEM COCTABNEHWA OLAOFO HOKYMEHTZ,
MOAMMCAHHOFD  CTOPOHAMY. [lOroBOp TalKe MOMET ObiTh 3aKMKMEH MyTem COREPLWEHUs [MOTPEBUTENEM KOHKRIOLEHTHSIX REACTBUA,
CBUAETENLCTEYIOLLUX 0.ero HaMepeHt NoTpeBNATE KAMMYHAIEHYIO YENYry Uni o haKTUNECKOM NOTPeBABHUY TAKOM Yeryri. TakiMu ReRCTEMAMY
ABNAOTCA: Ckngluposanme THO & mecTtax HakonnieHus TKO; nogava & aapec PervoHansHoro oneparopa 3dansky Ha. seisos TKO; onnara 3a
OKa3aHky PervonansHeiM onepaTopoM yenyry no obpatugHi ¢ TKO.

Mpw sToM ofa crocofia 3aknioveHns AOTOBOPA ABMAKTCH HPUAMYECKM paBHOSHaYHEIMU W BReKyT 3a CoBol OpuHAKoBbie pUaKHYeckue
noCneacTeuA.

CTOpOHE! [OTOBOPUNUCE © BOSMOKHOCTH UCNENbI0BaHUA thakcMUNLHor BOCMPOUSBEAEHUA MOANUCEI CBOUX NPeACTaBUTENeH NpU NOANUCARUY
ADrOBOPOB, &KTOB, CYETOB, TDEGOBAHUN U UHLIX ROKYMEHTOB (Kpome cuera-thakTyphl), CBRsaKHbIX C UCTONHEeHUem Aorosopa.

9.3, HacToali Aorosop cUTaETos NPOAMEHHSIM HA TOT e CPOK U Ha Tex ke YCIoBUAX; €CNU 38 OfMH MeCcal A0 DKOHYaHUs CpoKa ero geicTaus
HI{'0Ha 13 CTOPOH He SasBuUT O 8ro NPeKpalleHnd WY U3MEHEHIM NUBO O 3aKMHeHU HOBOro AoroBopa Ha MHLIX YENOBUSX.

[lpv 5ToM ADrOBOP 3IAKMIOYAETEA HA CPOK, HE MPEBRILAIILNGA CPOK, HA KOTOPLIA AkuoHepHoe o6ulecTso «HicTan NnaHeTay NPUCBOEH CTaTyc
PeruoHansHoro oneparopa.

CTopoHSI eXercaro 8 cpok fo-31 nexabps Texyllero refia cornacasbizaloT MpunoxeHue Net Ha cneayloLuit KanergapHbii rof.

8.4. HacToRwui AOroBop MOXeT ObiTh PACTOPTHYT A0 OKOHYaHUS CPOKE ero AefCTBMS Na CornalleHma CTOPOH.

10. Mpoyve yerosua !

10.1. Cornawetine 06 MsMEHEHIK, PACTOPKEHUM ACTOBOPAE COBEPWAETCH B TOM He: opME; NTO ¥ Aoresgp. Boe W3MeHeHURA, KOTOphIE BHOCATCR B
HACTORWMA QOrOBOP, CHUTAIOTCA OSHCTEUTENLHLIMM, BCIU OHU adhopMersl B NUCEMEHHOM BYAe, NognucaHsl YNonHOMoYEHHbIMIA HE TO nuuamy
1 aasepeHbl nevatsmMy oGeux cTOpor (NPY UX HamudnK). ;



10.2. B cnyyae uameneHus HEBUMEHOBBHUSA, MECTOHaXOMACHUA UMK BaHKOBCKAX PEKBUSUTOE CTOPOHa obAzaHa yeedomuTs 0B atom Bpyryto
CTODORY B NUCEMEHHOI ! thopme & TewsHiue 5 paBoqux AHEH €O AHA TakuX: UaMeHeHUHE NioBsiMu AOCTYNHBIMY - CnOCObaMY, NMOSBONALIAMA
NOATBEPAUTE NONYYSHUE TaKoro YBEAOMNEHNS 8ApecaToM. B cnyyae HeucronHenus faHHoR oBasaHHocTH MerpeGutenem yenyra cuutaetcs
Hagnexauum o6pasom oKasaHRoM PernaHansHsim ONEPaTopoM U NoANexUT onnare Motpeburenem.

10.3. CropoHkl gerosopunics o TOM, 4TO:ANA BMNEKTPOHHOro oBMeHa AokyMeHTami (M3MEHEHUA 1 NONOMHEHWRA YN OB HacTosLero forosopa,
2KTLl CBEDKY DECYETOB, NepBUYHbLIE YHETHEIE fokymedTsl, obpalleHus, YBEOOMNEHWA, Wanofbl U oTBeTsl Ha HUX)  wiinu  nepenucku Mexay
CTOPGHamu NPUHAMAICTCA AelCTBUTENLHLIMY CreAylouue anpeca aneKkTROHHOM NoYThI

PernonansHsli onepatop: contract@chplanet.ru:

MotpebuTens: ozerrc@mail.ru :

flany4eHie . AOKYMEHTOR NOCPEnCTEOM. INEKTPOHHOM NOUTH WK - DEKCUMUNLHON  camad (NP Hanuuuu otHeTE o FOCTaBKe) CHMTAETCS
AOCTATOHHEIM OCHOBEHUEM ANA OCYIUECTBABHUA Npas 1 UCNonHeHws oBA3aRHOCTEN CTOPOHAMI B CODTBETCTRUY C YCROBUSIMW HacTosAUero
AoroBopa.

OpurvHans! gokymeHTos HanNpasnAIoTCA OAHUM 43 CNocoBoBs: 3akaiHol KOPPECNOHABHUWEN, NyTeM RapO4HOIO BPYMEHWs, 8 Takke UHBIMK
ChiocoBamy, NOIBONFIOILKMW NOATEEPNTS nonyvyerUe JOKYMEHTOR aapecarom.

08.04.2011 «OB anextporHoi noanucuy, Mpu stom no TpeGosakiio OAHOM 13 CTOPCH ApPYras CTOPOHE B TeueHUs 3 KanexgapHbIX fiHel obasana
NPefocTasuTL LOKYMEHTS! Ha BYMAXHOM HOCUTENE C NpOCTaBNEHKEM MOARCY YNOMHOMOYEHHOTG MWL, NeYaTK opraHiaaLum (npn Hanu-um),
10.5. PeruoHanssii ONEPaTop CHUTEETCH UCTONHWBILMM CBOM obsasarenscTsa no HANPABNEHWIO NEPBUYHLIX YHETHBIX NOKYMEHTOB C MOMEHTa
BLICTABMBHNR YKA3aHH(X HokymenTos. B cnydae Hapywenus [lotpebuteneyM yorosui, yKkasaHHbIX B n. 2.6, HaCToALel 0. | jorosopa,
BLICTABNGHHLIS AOKYMEHTLI CHMTAIOTCH COMNACOBaHHLIMMU DBeUMU CTOPOHaMM, & Yenyri nognexar ennare B nonHoM obseme, &

10.6- Mpu' vcnonHexws HACTOALIErD [JOrOEOPa CTOPOHSI obRayioTea PYKDBOACTEOBATECA 38KOHOAATeNLCTEOM Poccuiickol Peaepaunn; B Tom
“Mcne nonoxeHusmu PegepansHore 3akoHa «O6 OTX0A3X. NPOU3BOACTEA M NOTPEBNEHUR® W UMLIMK 'HOPMATURHLIMY NPEROBLIMIA aKTaAMU
Paceuiickolr deaepaum s cihepe oBpawexun C TBEPALIMU KOMMYHAITBHLIMI OTXCAAMM.

10.7. HacToRwwmi qorosop cocTasneH s 2 SKIEMNNAPAX, UMEIOLLIKX PABHYIY IOPUAMIECKYIO cuny.

10.8. Npunoxerun K HacToRLyeMy HO0roBOpY ABNAKTCA €10 HEOTLEMIEMON HacTLI0.

- [punoxeHue Na 1: MHd:!OPMau!ﬂﬂ 1o NpeAMETY forosopa;

- MNpunoieHyeNe 2: Mﬁc_b_o_pmaum B rpadiuyeckoM BUAE O pasMelieHud MecT (RNowWapnok) HakenneHus TBEPABIX KOMMYHaNBHEIX QTXOO0E W
TOALEAHBIX MYTET K HWM (38 UCKIIOHEHUEM HUATBIX LaMos),;

- Mpunomenue Ne 3; 3asexa Ha BONenHuTensHeIl Bbisoa TKO.

¢ 11. Pexsuaursl v nognucy cTopo.

PervoHanbHbIi oneparop Morpe6uTtens
AQ "HUCTARA MNAHETA" ) r'BYCO PU "O3EPHbIA"
| Anpec: 241044, BpsaHckan obn, BpaHcKkad P-H, Canaropuii CHexka n,

nom Ne 11
MoyToBLIk appec:241 004, BpsiHckas, Bpanckuii, Bpayck. noc,
caHaTopuid "CHexka"; , 11,

241050, BpsHckas 06, BpaHek r, Goxuka yn, Aom Ne 108A, odc 37

WHH 3254505836 7 K :52-5,701 001 WHH 3207009380 [ KT 324501001
OrPH 1083254008080 | OrPH 1023202137529

; - . KC 40601810900013000002
PIC 4070281060800000?973 TC 20833002350
K/C:30101810400000000607 ~ |EKC

BIAK 041501001
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